Sannah Manana

Curriculum Vitae (CV)

What job i'm looking for? My positive points

Dear Manager,

Allow me to introduce myself as a mature woman who is passionate about contributing to the
ongoing

growth of any company | work for. | have many years of experienced undergirded by an NQF level 4
qualification from Quest.

Customer Service comes naturally to me as | am articulate and outspoken with a fair degree of
modesty.

My presentation of myself and my company is always superb because | believe in Service
Excellence

Dealing with complaints and enquiries requires good interpersonal skills and an ability to persuade
and

reduce conflict. My interaction skills are always improving as | learn from each new interaction
When it comes to finances | am accurate and fast in my ability to deal with debts and billing. | feel |
can

manage to work within a budget and increase the revenue of a company with my abilities.

Being proactive is part of my nature, | am self-motivated and eager to learn and stretch my
abilities. | have

a strong desire for change, growth, and improvement which are some of the underlying objectives
in the

corporate environment. | am fascinated by administrati

Preferred occupation Customer care agent

Preferred work location East Rand

Contacts and general information about me
Day of birth 1987-11-03 (37 years old)
Gender Female

Residential location East Rand
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Salary you wish 12000 R per month
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