Jerome Thys

Curriculum Vitae (CV)

What job i'm looking for? My positive points

| have extensive experience in Customer Service and Project Management, I'm 35 years of age and
am a very capable individual having received customer service awards at the Old Mutual Unit
Trusts Service Centre for my role as an Investment Consultant. Upon state of affairs | have
completed a two year internship at Old Mutual having completed in the same two years a Project
Management Learnership which enables me to work as a project assistant manager, my plan is to
go from my NQFL5 to NQFL8 which is the final level this making me a qualified project manager. It
is thus | reach out to your organization in allowing me to work for you to fulfill this ambition with the
possibility of growing with the company. | am an eager learner and always grasp concepts with
insight as | am quick to learn something new. | approach work with emotional intelligence, this | feel
is very important for gaining the trust of customers and also fellow employees.

Please allow me the opportunity to work for your company | can assure you you will not be
disappointed.

Kind Regards

Jerome Thys

Preferred occupation Call Centre agent

Preferred work location Cape Town

Contacts and general information about me
Gender Male

Residential location Cape Town

Telephone number

Sign in
Email address

Sign in

Work experience
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Working period
Company name

You were working at:
Occupation

What you did at this job position?

Education
Educational period
Degree

Educational institution

Educational qualification

Languages
Language

English

Computer knowledge

nuo 2017.02 iki 2019.03
Old Mutual

Agents

Investment Consultant

Customer Service

nuo 2001.01 iki 2005.11
Grade 12 / Matric
Muizenberg High School

Matric

Speaking level Understanding level

fluent fluent

Microsoft 365 Cloud, Outlook, Bizagi, AWD, Silica, BDS

Additional information
Your hobbies

Driver licenses

Salary you wish

How much do you earn now

Jazz Piano, swimming, walking
B Light Vehicle = 3,500kg
13500 R per month

9000 R per month

Writing level

fluent
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