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Xola Bonga
Curriculum Vitae (CV)

What job i'm looking for? My positive points

I am dynamic fraud Investigator with 8 years of experience in a Call Centre Setup. Skilled in Fraud

Investigation, Fraud Detection, Fraud Prevention, Fraud mitigation, Business Process, Good

communication with strong judgement and critical thinking abilities. My skill set are not limited to

investigations of fraud, I am familiar with processes of customer needs assessment and quality

standards for service. I am very passionate about building strong customer relationships, driving

brand loyalty, and increasing customer engagement.

Preferred occupation Administrators
Administrative jobs

Call Centre agent
Administrative jobs

Fraud Investigator
Law, legal jobs

Banking
Finance jobs

Government jobs
Government jobs

Preferred work location Johannesburg
Gauteng

Pretoria / Tshwane
Gauteng

Durban City
KwaZulu-Natal

East London
Eastern Cape

Contacts and general information about me

Day of birth 1993-09-10 (31 years old)

Gender Male

Residential location Johannesburg
Gauteng

Telephone number Information is available only for registered users.
Sign in

Email address Information is available only for registered users.
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Additional information

Salary you wish 20000 R per month

How much do you earn now 125000 R per month
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