Sive Besi

Curriculum Vitae (CV)

What job i'm looking for? My positive points

I am looking for a job that allows me to utilize my skills and experience in any field/industry through
versatility. | believe my positive points include strong problem-solving abilities, excellent
communication skills, adaptability to new situations, and a strong work ethic. I am highly motivated,
detail-oriented, and have a proven track record of delivering results. | am a team player and thrive
in collaborative environments, but also have the ability to work independently and take ownership
of my tasks. Overall, | am confident that my positive qualities make me a valuable asset to any

organization.

Preferred occupation Shop assistants
Sales representative
Waiters, waitresses
Jobs for students

Generals

Preferred work location East London

Contacts and general information about me

Day of birth 2003-02-28 (21 years old)
Gender Male
Residential location East London

Telephone number

Sign in
Email address

Sign in

Work experience


http://www.jobin.co.za
https://www.jobin.co.za/members
https://www.jobin.co.za/members

Working period
Company name
You were working at:

Occupation

What you did at this job position?

Working period
Company name
You were working at:

Occupation

What you did at this job position?

Education
Educational period
Degree

Educational institution

Educational qualification

| could work

Languages
Language
isiXhosa
English

Afrikaans

nuo 2020.01 iki 2020.12
ARA group

Direct sales consultant
Debt collector

s: Conducted outbound calls to customers with outstanding
debts in a professional and courteous manner. - Engaged in
effective negotiation techniques to secure payment
arrangements and resolve outstanding balances. - Actively
listened to customers' concerns and addressed them with
empathy and understanding. - Maintained accurate and
detailed records of all collections activities and customer
interactions. - Collaborated with team members and
supervisors to develop strategies for improving collection rates
and customer satisfaction. - Followed company policies and
procedures to ensure compliance with legal and ethical
standards.

nuo 2021.12 iki 2022.02
Pick n Pay

Shop assistants

Shop Floor Assistant

Receiving, processing, and organizing shipments and deliveries
accordingly. Restocking depleted or low shop items and
ensuring that the sales floor is organized according to
established guidelines. Assisting customers in locating desired
shop items. Informing customers of shop promotions to
encourage purchases. Performing regular price audits to
identify and correct price discrepancies. Performing end-of-day
cleaning duties, which includes wiping down windows, mirrors,
and fixtures as well as sweeping and mopping the shop floor.
Addressing and resolving customers complaints in a
professional manner. Processing customer payments using the
shop's Point of Sale (POS) system. Maintaining an in-depth
knowledge of store items to provide advice and
recommendations as needed.

nuo 2022.02 iki dabar
Degree
University of the Western Cape

Bachelor of Education in SP & FET (Languages and Life
Orientation)

Anyday

Speaking level Understanding level Writing level
fluent fluent fluent

fluent fluent

very good fluent very good
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Additional information
Salary you wish 4000 R per month

How much do you earn now R3000 R per month
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