Tyson Masemola

Curriculum Vitae (CV)

What job i'm looking for? My positive points

I am IT Support technician with passion for IT. Experienced in IT Field Support, Data Center and Noc
Support. | have a great learning ability that allows me to take almost any task as a challenge and a
learning opportunity. | am someone who's able to learn and pass the skills to other team members

within short period of time.

Preferred occupation IT, computing jobs
Preferred work location Johannesburg
Gauteng

Contacts and general information about me

Day of birth 1988-08-17 (36 years old)

Gender Male

Residential location Johannesburg
Gauteng

Telephone number Information is available only for registered users.
Sign in

Email address Information is available only for registered users.
Sign in

Work experience

Working period nuo 2016.09 iki dabar
Company name Three6five Networking Solutions
You were working at: Network administrators
Occupation IT Support

What you did at this job position? Noc Support for our clients. Managing all the calls and
troubleshooting with clients

Education

Educational period nuo 2007.02 iki 2010.12
Degree Certificate

Educational institution Boston Business College
Educational qualification Information Technology

Languages
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Language Speaking level Understanding level

Sepedi fluent fluent
English very good very good
isiZulu good good

Computer knowledge

System Monitoring and troubleshooting

Installing and Upgrading Windows Operating System
Firmware flashing/updating

Configuring Computers and Laptops

Hardware installing and configuring

Staging pc, laptops and Wyse terminals

Re-imaging and Configuring POS and Dispensary Terminals
Installing and configuring printers

Installing POS printers (Ricoh, Oki’s and zebra)

Printer Installation, Maintenance and Troubleshooting (Xerox and HP)
Dissembling equipment

Troubleshooting tills, desktops, Wi-Fi and other devices

Additional information

Your hobbies PC Gaming
Designing using Softwares
Driver licenses C1 Heavy Vehicle 3,500kg - 16,000kg
Driver license from 2011-02-00 (13 years)
Salary you wish 15000 R per month

How much do you earn now 8500 R per month

Writing level
fluent
very good

basic
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