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What job i'm looking for? My positive points
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Good interpersonal skills
able to work under-pressure
Patience

Team player

PLRFeareeACFMAEIRG effective fresha? GRtiPB%vibrant and positive attitude towards any given task
BrRfeReHrYOrk O GaRidRt completedITRFNIRiIGASIBRISma in Contact Centre Management in the
department of Business and Information Management Services. | am eager to learn new
tcantaddgienthgemerbbiintormatiemaboastimeour company to provide the best services to your
Bast@hieirthl am always willing to [ed89 ndA-FANGO thearsamidinprove the existing technology to
§wratbiup the business processes. | Malieve that my education and leadership experience will make
Resithenbiedt @ratilmyee not only in yBretooiampdshwaunealso in my own company as an employer in

the future.
Telephone number

Sign in
Eamipggkirg@ Contact Centre industry thatwill provide mewithflexiblesinteresting and
challenging work, assist me in Iearn%%un'@w skills and provide me with personal development that
R&Idelg%khlglr?gfg)"c'?gtt{g?‘ute to the growth of your company. My verbal communication skills make

?a?aarg %f&cv:clll\s/ﬁ communicator WlthF{BYR%%SOt8rHe|org'r(rar%\éﬁ?hthe opportunity, | would be able to

ecome gn excellent representative of your C entre team. | believe that my education and
ow much do you earn Ilr)1ow (?_esgl?han R%ao% & per montrn y

experience will make me an excellent employee.

During my time at the Tshwane University of Technology, | was awarded the certificate and a
trophy for my participation as a peer educator in the Directorate of Health and wellness, which
promoted a healthy lifestyle among students’ life in the institution. In addition, | joined student
mentorship where | was honored with a certificate for my contribution as a student mentor. |

believe my leadership skills will be useful in your company.

My skills are: Good communication skills (Verbal and Non-verbal)
Computer Literate

Fluent in English

Attentiveness

Time management skills

Leadership skills

Professionalism
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