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Good interpersonal skills

able to work under-pressure

Patience

Team player

I am an efficient and effective fresher with a vibrant and positive attitude towards any given task

and my life. I am almost completed my National Diploma in Contact Centre Management in the

department of Business and Information Management Services. I am eager to learn new

technologies that are basically implemented in your company to provide the best services to your

customers. I am always willing to learn new things that can improve the existing technology to

speed-up the business processes. I believe that my education and leadership experience will make

me the best employee not only in your company, but also in my own company as an employer in

the future.

I am seeking a Contact Centre industry that will provide me with flexible, interesting and

challenging work, assist me in learning new skills and provide me with personal development that

will enable me to contribute to the growth of your company. My verbal communication skills make

me an effective communicator with my customers. Given the opportunity, I would be able to

become an excellent representative of your Contact Centre team. I believe that my education and

experience will make me an excellent employee.

During my time at the Tshwane University of Technology, I was awarded the certificate and a

trophy for my participation as a peer educator in the Directorate of Health and wellness, which

promoted a healthy lifestyle among students’ life in the institution. In addition, I joined student

mentorship where I was honored with a certificate for my contribution as a student mentor. I

believe my leadership skills will be useful in your company.

My skills are: Good communication skills (Verbal and Non-verbal)

Computer Literate

Fluent in English

Attentiveness

Time management skills

Leadership skills

Professionalism

Preferred occupation Sales jobs

Preferred work location Pretoria / Tshwane
Gauteng

Contacts and general information about me

Day of birth 1995-04-19 (29 years old)

Gender Male

Residential location Pretoria / Tshwane
Gauteng

Telephone number Information is available only for registered users.
Sign in

Email address Information is available only for registered users.
Sign in

Additional information

Salary you wish R0-R5000 R per month

How much do you earn now Less than R2000 R per month
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